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E-referral Tips

• Please ensure CONSENT

• Contact service if client is non-medicare

• Antenatal referral from 32 weeks

• Postnatal service up to baby is 6 weeks 6 days old

• Refer in mother’s name

• Include URN of both baby and mother

• Brief description of why you are referring

• Key information such as weights, current plans and 
follow up arranged



Writing referral





• Complete all fields of questionnaire   





Client Journey

• Referral received into e-referrals

• Referral triaged by Clinician

• The first video consult 
appointment will be booked. 

• Client will be notified via text and 
email and sent some 
useful/helpful tips in the interim.

• A video link will be sent to the 
client to log into the Health 
Direct Portal at appointment 
time.



Further Questions?

Service Queries:

Email: WachsLactationSupportService@health.wa.gov.au 

Call: 97240509 during office hours

E-Referral Queries:

Call Health Information Systems Support (HISS) - 1800 
828 433

Clinician e-referral information:

ICT Core Clinical - eReferrals Clinician Cheatsheet.pdf - All 
Documents (sharepoint.com)

mailto:WachsLactationSupportService@health.wa.gov.au
https://wahealthdept.sharepoint.com/sites/hss-customer-ict-core-clinical/eReferrals/Forms/Online%20Training%20Material%20and%20Resources.aspx?id=%2Fsites%2Fhss%2Dcustomer%2Dict%2Dcore%2Dclinical%2FeReferrals%2FeReferrals%20Clinician%20Cheatsheet%2Epdf&parent=%2Fsites%2Fhss%2Dcustomer%2Dict%2Dcore%2Dclinical%2FeReferrals
https://wahealthdept.sharepoint.com/sites/hss-customer-ict-core-clinical/eReferrals/Forms/Online%20Training%20Material%20and%20Resources.aspx?id=%2Fsites%2Fhss%2Dcustomer%2Dict%2Dcore%2Dclinical%2FeReferrals%2FeReferrals%20Clinician%20Cheatsheet%2Epdf&parent=%2Fsites%2Fhss%2Dcustomer%2Dict%2Dcore%2Dclinical%2FeReferrals


Thank you
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