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E-referral Tips

Please ensure CONSENT ]
Contact service if client is non-medicare

Antenatal referral from 32 weeks

* Postnatal service up to baby is 6 weeks 6 days old
* Referin mother’s name

* Include URN of both baby and mother

* Brief description of why you are referring

* Key information such as weights, current plans and
follow up arranged



Writing referral
Refen‘als ‘

® Bunbury Hospital

Clinical Staff Pease Mote!! You will NOT be able tuu ntil you have added yourself to a Unit: Admin=My Profile
have=Save ...
For Support contact Systems Support on 1800 828 433
email:
Category Date Filter Unit Filter
lﬁ_‘i Requestor I"_?"\ From: = I% Today My Referrals (By Unit)
Gatekeeper . Antenatal
Cutpatient © e Refresh 19- (3| 7 Reset
ﬂ Responder

Searching for a Pt & Searching for a Referral

- .
o Click on | 53%87¢h * | o4 select either

:3_)‘ Search Patients

| Search Referrals

& [umrr

&-| Rofe
&l eferral ID 8

e To Search Patients, enter the UMRN

e To search referrals click on Search Referrals
or enter the referral ID if known

Create Referral~

{"% Search-

Unit
Antenatal

Outpatient

COMMUNITY « COMPASSION « QUALITY « INTEGRITY <« EQUITY « CURIOSITY



Referral To

mj BUMNE - Antenatal Site:

'121 - ont
e
Responder:

Contact No:

;| Referrer Details - Outpatient (Draft)
|

Source of Referral Urgency: v

Reason for Referral: Assessment

Validity Period: 3 Months ¥ \

B

Referral To
Site: Bunbury Hospital hd
Unit: Antenatal [ANT] / Telehealth Lactation [ANTL »

-

(ﬂ Patient has the following active referral(s) to this unit:
ANT VANTL

Responder:

Urgency:

COMMUNITY « COMPASSION « QUALITY « INTEGRITY <« EQUITY « CURIOSITY




* Complete all fields of questionnaire

M X

Save  Request Attach File

Gender: - Local HSP: WACHS
Sex at Birth: Female sddress: [ NG Local General: Albany Health Campus
Proneun: - Local Tertiary: Fiona Stanbey Hospital
Ta Referrer Details - Outpatient (Draft) Referral To
!? BUNB - Antenatal Site Bunbury Hospital v
':@ _ Unit: Antenatal [ANT] / Telehealth Lactation [ANTL ~
- Responder. v
Contact No i —
v g
Source of Referral o urgency -
Reason for Referral:  Assessment i
Validity Period 3 Months A
Hints to Unit/ Service “ | Details
WACHS Telehealth Lactation Service Questionnaire®  Additional Detsils
- Please ensure maternal consent is oblained prior to referral
« Clients permanently residing in the WA Country Health Is this referral for Antenatal or Postnatal? ) Antenatal
Service catchments are eligible for the service, regardiess of Fosinalal
birthing location. .
« ILis an acute service that provides support up until the Babies Date of Birth / Age or Mothers Gestation

newbom is & completed weeks of age

= ITthe client is not eligible Tor Medicare, then a fee will be

incumred. Please contact the WACHS Telehealth Lactation

Service for more information

= Ap| 1ents are only via o and

Iemglf,‘:i: ceong-ls;:gs[;;leo"iaa::z— ::-;::e Uﬁ:;ﬁ;:‘:'ﬁsﬁ Has baby been recognised as a vulnerable baby or Yes
« Any referrals received AFTER 1330 will be triaged the next | Child at Risk? No
business day.

+  Referral must include appropriate clinical history including
recent weights.

= Service consults will be documentad in the clients WA
Health Digital Medical Record. If handover is required at
compiletion of the service, then the relevant organisation will be
notified.

If Yes - recognised as vulnerable or Child at Risk
please detail.

Babies Details: (UR / Name | Sex)
Any queries or concerns regarding referral please email:
WachsLactationSupporiService@health wa gov.au or call
97240509 during office hours.

If you require assistance with eReferrals access, please
contact

Health Information Systems Support (HISS) - 1800 828 433 Babies Birthweight.
A Clinician e-referral quick guide is also avallable:

ICT Core Clinical - eReferrals Clinician Cheatsheel par - All

Documents (sharepoint.com)

COMMUNITY « COMPASSION « QUALITY « INTEGRITY <« EQUITY « CURIOSITY



If you click Save your referral will sit on the Draft tab
and won't be sent anywhere

If you clickj,rnur referral will be sent to the
Unit you need 1.e.: Gastro.



Client Journey
* Referral received into e-referrals
* Referral triaged by Clinician

* The first video consult
appointment will be booked.

* Client will be notified via text and
email and sent some
useful/helpful tips in the interim.

* Avideo link will be sent to the
client to log into the Health
Direct Portal at appointment
time.




Further Questions?

Service Queries:

Email: WachslLactationSupportService@health.wa.gov.au
Call: 97240509 during office hours

E-Referral Queries:

Call Health Information Systems Support (HISS) - 1800
828 433

Clinician e-referral information:

ICT Core Clinical - eReferrals Clinician Cheatsheet.pdf - All
Documents (sharepoint.com)



mailto:WachsLactationSupportService@health.wa.gov.au
https://wahealthdept.sharepoint.com/sites/hss-customer-ict-core-clinical/eReferrals/Forms/Online%20Training%20Material%20and%20Resources.aspx?id=%2Fsites%2Fhss%2Dcustomer%2Dict%2Dcore%2Dclinical%2FeReferrals%2FeReferrals%20Clinician%20Cheatsheet%2Epdf&parent=%2Fsites%2Fhss%2Dcustomer%2Dict%2Dcore%2Dclinical%2FeReferrals
https://wahealthdept.sharepoint.com/sites/hss-customer-ict-core-clinical/eReferrals/Forms/Online%20Training%20Material%20and%20Resources.aspx?id=%2Fsites%2Fhss%2Dcustomer%2Dict%2Dcore%2Dclinical%2FeReferrals%2FeReferrals%20Clinician%20Cheatsheet%2Epdf&parent=%2Fsites%2Fhss%2Dcustomer%2Dict%2Dcore%2Dclinical%2FeReferrals
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